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CODE OF CONDUCT FOR TEMPORARY WORKERS

The purpose of this policy is as follows:-

(i) To emphasize the importance of a professional approach in all aspects whilst attendant at a client location.

(ii) To inform all temporary workers of our client expectations with regard to their general conduct and approach to tasks

(iii) To highlight situations that temporary workers might have to deal with.

Policy content:-

Reputation: Temporary workers are outsourced as ambassadors of Go Tec (nursing) and should not do or say anything which may impair the Company’s reputation in any way.

Discrimination: Temporary workers should not discriminate between people on any of the following grounds:-

(i) Creed

(ii) Colour 

(iii) Race

(iv) Political preference

(v) Sexual preference

(vi) Ethnic background

(vii) Disability

(viii) Age

(ix) Marital status

(x) Gender

Performing of duties: Temporary workers should never attempt to perform any duties of care or otherwise that may fall outside their degree of expertise, or require qualifications which they do not posses. The temporary workers should accept guidance as to how to best perform their duties by representatives of the clients.

Confidentiality: Temporary workers will at times have access to information which is the preserve of the client. This information must be treated with respect and remain confidential at all times. At no time may a temporary worker discuss the confidential affairs of a client, of a patient (outside of the performance of their duties) or of Go Tec (Nursing) without specific written permission to do so. The only occasions where confidentiality breaches may occur are when the temporary worker feels that the law is being broken or where in the best health interests of the client or patient the temporary worker deems it fit to do so.

Go Tec (Nursing) insists that all of its workers abide by the terms of its CODE OF CONDUCT at all times. It treats all breaches of this Code of Conduct extremely seriously and will take appropriate disciplinary action should such breaches occur.

Pointers as to what temporary workers should do:-

Respect: Temporary workers must always respect the working practices and demands of clients unless they are unreasonable or unless a work practice breaches acceptable health and safety standards. In the event of either of these situations occurring the temporary worker should contact Go Tec (Nursing) office immediately.

Professionalism: Temporary workers must remain professional at all times whilst on assignment; even if regular assignment’s at the same client premises engender a degree of familiarity.

Keep Updated: Temporary workers should keep up to date with any policies or legislation changes which might affect their professional duties.

Keep to plan: Temporary workers must always keep to the plan of duties as is assigned by the client to whom their services are contracted.

Best Interests: Temporary workers should always act with the clients best interests in mind.

Notifications: Temporary workers should always notify the manager of the organization for whom you are working of any concerns whilst on assignment. If the manager cannot help with the specific concern the temporary worker should contact Go Tec (Nursing).

Complaints: Go Tec Nursing has a separate section in the staff handbook dedicated to our complaints procedure. If you have any complaints that may affect your duty of care please notify Go Tec (Nursing) immediately.
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