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DEALING WITH ALLEGATIONS OF ABUSE
The purpose of this policy is to provide information and guidelines to all staff on dealing with allegations of abuse in relation to safeguarding children, young people and vulnerable adults.

Definitions of Abuse
1. Physical: including hitting, slapping, pushing, kicking or inappropriate sanctions
2. Sexual: including encouraging relevant individuals to look at pornography, harassing them by making sexual suggestions or commands, sexual acts where the individual has not consented, or could not consent or was pressured into consenting
3. Psychological: including emotional abuse, threats of harm or abandonment, deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, isolation or withdrawal from services or supportive networks
4. Neglect & Acts of Omission: including ignoring medical or physical care needs, failure to provide access to appropriate health, social care or educational services, the withholding of the necessities of life such as medication, adequate heating and nutrition
5. Financial & Material: including theft, fraud, exploitation, pressure in connection with wills, property or inheritance or financial transactions, or the misuse of misappropriation of property, possessions or benefits
6. Discriminatory: including racist, sexist, based on a person’s disability and other forms of harassment, slurs or similar treatment
Signs or Symptoms of Abuse

1. Physical: bruises, unexplained marks, becoming withdrawn
2. Sexual: Bruises or marks around intimate region, inappropriate sexual behaviour to others, becoming withdrawn, self neglect
3. Psychological: withdrawn, becoming needy & clingy, self neglect, negative about themselves
4. Neglect: deterioration in appearance and personal hygiene
5. Financial: unexplained withdrawals/spending, new friends appear, change in spending /lifestyle expenses
6. Discriminatory: becoming withdrawn, making inappropriate comments about themselves and others
Dealing with a Suspicion or awareness of abuse

You must act quickly but professionally and appropriately if you have a suspicion or are aware that a child, young person or vulnerable adult is being subjected to abuse.

Make careful notes of their own words as soon as possible after the information being disclosed to you by the child, young people or vulnerable adult.
Do not question them or suggest words for them to use. Do not jump to conclusions, speculate or accuse anybody.  Do not attempt to deal with any suspicion or allegation of abuse yourself.

If you suspect abuse has taken place or if it has been brought to your attention you are obliged to take action, ensuring at all times that the welfare of the child, young person or vulnerable adult is paramount and the interests of the person against whom the allegation has been made are protected.

You should immediately report any allegation or suspicion of abuse to Go Tec.

Do not attempt to assess yourself whether or not the allegations are true. 

Follow up Procedures

Go Tec will confirm to you the action that has been taken. If you feel that the action taken is insufficient you should report your suspicions or allegations again, explaining why you feel the action take to date is insufficient.

Data Protection
Under the Data Protection Act 1998, individuals have a right of access to personal data that relates to them.  This right of access may include a right to request access to records relating to suspicions or allegations of abuse involving the person making a request.  All such requests will be handled according to the Data Protection Act 1998.
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